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Terms and Conditions of Participation

Version: June 2023

1 Scope

1.1.  The following Terms and Conditions of Participation of Inxmail GmbH (“Inxmail”) apply to all
business relationships with companies (Section 14 of the German Civil Code (Blrgerliches
Gesetzbuch - BGB)), legal entities under public law, or special funds under public law (hereinafter
referred to: “contracting party”) concerning the service of events, training, workshops, courses, and
seminars (hereinafter referred to as “"events” collectively or “event” individually). The Terms and
Conditions of Participation also apply in their respective version as a framework agreement for
future events (e.g., follow-up courses), without Inxmail having to refer to them again in each
individual case.

1.2. The following provisions only apply if no deviating agreements have been entered into between
Inxmail and the contracting party (in particular by way of quotations and orders). Divergent or
supplementary terms and conditions of the contracting party shall only become part of the
agreement if and to the extent that Inxmail has expressly agreed to their validity in writing.

2 Registration for events with an open group of participants

Spots in a workshop will be assigned on a first come, first serve basis. If the course is already full when
you register, we will get in touch with you as soon as possible. Once you've successfully registered, you'll
receive an email confirming you're registered for the event where you will also find additional information.
Registration is binding once you receive this email.

3 Billing and settlement

3.1.  All prices are net prices and do not include statutory VAT, if applicable in the relevant country.

3.2.  For on-site appointments that do not take place at Inxmail's premises, fees shall be charged based
on actual expenditure or the applicable tax-free limits plus expenses (e.g., travel and hotel expenses,
additional expenses for meals).

3.3.  Invoices shall be issued in digital format after registration, at the latest after the event has taken
place.
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4 Rescheduling, cancellation

4.1. Substitution

If a participant is unable to attend the pre-booked event, a substitute can be named prior to the start of the
event at no extra charge. With regards to events where each participant requires an Inxmail system
account, the substitute must be named at least two (2) working days prior to the start of the event.

4.2. Rescheduling/cancellation

You can cancel event bookings that have already been made or, where available, change your booking and

select a different training date or another event. If you wish to cancel or reschedule, this must be done in

writing. You can reschedule only once and with events held for just one contracting party only with the full

number of participants. The initially stated training fee is only valid for the original date.

The following charges apply if you reschedule or cancel a booking for an event:

> If you reschedule/cancel up to four (4) weeks before the training is due to begin: Fifteen (15) percent
of the training fee

> If you reschedule/cancel up to two (2) weeks before the training is due to begin: Thirty (30) percent of
the training fee

> If you reschedule/cancel within two (2) weeks of the start of the training: Fifty (50) percent of the
training fee

> If you reschedule/cancel up to three (3) days before the training is due to begin or participants fail to
attend the event: One hundred (100) percent of the training fee

In addition to the specified charges, any third-party costs already incurred (train/hotel reservations, etc.)
will be charged.

E-learning courses can no longer be canceled once the login data has been received.

Live sessions are an optional service available within a given e-learning period. If you fail to attend a live
session for which you have already registered, you are not entitled to a make-up date.

5 Cancelling the event

If Inxmail should have to cancel the event due to organizational or unforeseen reasons (for example,
sudden illness of the course instructor, too few people enrolled in the course), the participation fees that
have already been paid will be refunded in full.

Additional claims are excluded, except in the case of intentional or gross negligence on our part. This
includes the participants’ tickets for the journey and hotel reservations.

6 Liability

6.1.  Inxmail shall only be liable for itself and its vicarious agents, on whatever legal grounds, if a material
contractual obligation has been culpably breached in a manner that jeopardizes the purpose of the
agreement or if the damage can be attributed to intentional or gross negligence. A material
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contractual obligation is an obligation whose fulfillment is essential for the proper execution of the
agreement and on whose compliance the contracting party may regularly rely. If such a material
contractual obligation is not breached due to gross negligence or willful misconduct, liability shall be
limited to the amount of typical contractual damages that were reasonably foreseeable at the time
the agreement was concluded:

6.2.  Inxmail's liability for fraud and for personal injury (physical harm) and in accordance with the
provisions of the German Act on Liability for Defective Products (Produkthaftungsgesetz) remains
unaffected.

6.3. Insofar as Inxmail's liability is effectively excluded or limited, this shall also apply to the personal
liability of employees, other members of staff, bodies, representatives, and vicarious agents of
Inxmail.

6.4.  Inxmail does not provide legal advice. Information and recommendations from Inxmail are therefore
always subject to a legal review of the information by the contracting party. In case of doubt, the
contracting party will conduct its own legal review of planned measures for implementation.

7 Online events

7.1. In the case of online events with an open group of participants, it is also prohibited to redistribute
and/or further edit the contents of the relevant course.

7.2.  Course participants will be given temporary access to the online event they've booked. Activation
usually takes place within two (2) working days of your registration being received. The access data
is only for the designated person and may not be passed on to third parties. However, it is possible
to transfer the access data to a substitute from one and the same company.

8 Other Provisions

1.1.  The agreement contains all arrangements concluded between the parties regarding the subject
matter of the agreement. Verbal collateral agreements are only binding for Inxmail if they have been
approved in writing by both contracting parties.

1.2.  The place of jurisdiction for all disputes arising from or in connection with this agreement is Freiburg
im Breisgau, Germany. Inxmail is also entitled to assert claims at the contracting party’s place of
business. German law shall apply to the exclusion of the UN Convention on Contracts for the
International Sale of Goods (CISG).



