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The supplier undertakes to comply with the following: 

1. Recognizing Human Rights and Ensuring 
Suitable Working Conditions for Employees  

Recognition of human rights 

The contractor acknowledges the United Nations Universal Declaration of Human Rights and ensures that it is not 
involved in human rights violations. 

No child and forced labor 

The contractor shall not tolerate child labor, forced labor, or other involuntary labor in line with Conventions C 138 and 
C 182 of the International Labor Organization (ILO). 

Occupational health and safety at the workplace 

The contractor shall safeguard occupational health and safety at the workplace for its employees in compliance with 
the applicable laws and regulations. At minimum, employees must be given free access to drinking water and 
sanitary facilities. In addition, appropriate fire protection, lighting, and ventilation must be provided. If necessary, 
employees are provided with personal protective equipment free of charge. Employees are given instruction on the 
proper use of protective equipment and on the general safety regulations. 

No discrimination or harassment 

Every employee is treated with respect and dignity. On the basis of the principle of equality of opportunity and the 
General Equal Treatment Act (Allgemeines Gleichbehandlungsgesetz, AGG), no employee shall be subject to 
discrimination or to physical, psychological, sexual, or verbal abuse or harassment with respect to their gender, race, 
religion, age, family circumstances, origin, skin color, or disability. 

Transparency regarding working hours and pay 

Working hours should be in line with the applicable laws. Employees receive employment contracts in which the 
working hours and pay are set forth. All payments are rendered without delay and in accordance with the applicable 
laws. 

Compliance with the minimum wage law 

The contractor undertakes to comply with the relevant national minimum wage law in its respective version. Inxmail 
is entitled to monitor compliance with the regulations on minimum wage and the contractual agreements at any 
time.  For this purpose, the supplier shall provide it with all necessary information and make the required data and 
documents available. In particular, Inxmail is entitled to verify proper implementation of the minimum wage law and 
to access data and technical equipment on the contractor’s business premises upon giving notice. The supplier is 
obliged to provide any required assistance. If the supplier makes use of subcontractors in order to fulfill its 
obligations with the consent of Inxmail, the supplier is obliged to require the subcontractor to comply with the 
minimum wage law in corresponding agreements with the subcontractor. The contractor shall be liable for violations 
of the minimum wage law by the subcontractor/subcontracted party in the same way as for its own violations. The 
supplier is obliged to inform Inxmail without delay if it becomes aware of any indications of violations of the minimum 
wage law by the subcontractors involved in the fulfillment of the contract. Should Inxmail become involved in legal 
disputes (in or out of court) owing to violations of the minimum wage law on the part of the contractor or 
subcontractors engaged by the contractor, the supplier shall undertake to support Inxmail with information and 
documentation to the extent necessary for Inxmail’s defense. 

In the event that the supplier or subcontractors brought on board by it for the fulfillment of the contract violate the 
provisions of the minimum wage law, Inxmail is entitled to terminate the contract without notice.  
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The supplier shall be liable in full for damages incurred by Inxmail as a result of the supplier or the subcontractors 
brought on board by it not complying with the provisions of the minimum wage law. The supplier shall indemnify 
Inxmail against all third-party claims asserted against the contracting party owing to a violation of the minimum 
wage law. 

Freedom of association and the right to collective bargaining 

The contractor respects the right of its employees to freedom of association and collective bargaining in accordance 
with the applicable laws and the conventions of the ILO. 

2. Minimizing the Impact on the Environment 
The supplier understands what impact its business activities have on the environment. It makes sure to act in a 
responsible manner towards the environment and works continuously to reduce its environmental impact.  

Environmental protection 

The contractor shall develop a detailed environmental policy, implement it, and observe all applicable laws and 
regulations on environmental protection within the scope of its business activities. 

Handling of hazardous materials 

When handling chemicals and other materials that are classified as hazardous if they were to be released into the 
environment, the safe handling, movement, storage, reuse, or disposal of said chemicals and materials shall be 
ensured. 

Reducing the use of resources, waste, and emissions 

Continuously improving how efficiently resources are utilized is an important part of management and operational 
leadership. Waste of any kind and all emissions into the air, water, or soil are identified, minimized, and monitored. 

3. Adoption of High Ethical and Moral Standards in 
Business 

High ethical standards.  

The supplier shall demonstrate a high level of business ethics and shall not engage in any form of corruption, bribery, 
fraud, or extortion. 

Transparent business relationships 

The supplier shall neither offer nor accept gifts, payments, or other benefits that might be capable of inducing a 
person to act in breach of their duties.  

4. Money Laundering  
The supplier shall take any and all measures to prevent money laundering within its area of influence. 
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5. Sponsorship  
All sponsorship activities carried out by the supplier must comply with applicable laws 

6. Political Donations  
The supplier shall only make monetary donations to political parties or provide said parties with non-cash benefits to 
the extent permitted by law 

7. Competition  
The supplier shall comply with the rules of free and fair competition in every business relationship and in particular 
shall not violate competition and antitrust laws. 

8. ISO 27001 Certification 
Inxmail is certified by TÜV Rheinland in accordance with the international standard ISO/IEC 27001:2022. In doing so, 
the company complies with the highest IT security standards with respect to the development and operation of 
software applications in the field of email marketing and associated services. The supplier accepts Inxmail’s criteria 
regarding the regular auditing and review of its company data and certifications under ISO 27001.  

9. Cooperation in the Areas of Data Protection 
and Information Security 

If the supplier processes personal data from Inxmail or has an impact on information security, the extent to which 
regular participation in Inxmail training activities is necessary or validation is covered by the relevant service 
provider’s own training formats shall be determined in consultation with Inxmail.   

If an incident affecting the integrity, availability, or confidentiality of Inxmail occurs in connection with the supplier’s 
service, the supplier shall actively cooperate in clarifying the incident; in particular, the provisions agreed in the 
relevant DPA shall apply.  

The service provider undertakes to comply with the relevant data protection and information security requirements 
of Inxmail. 


